Document numéro 1

Type of recording



an interview

The interviewee's first name 

Mike
The interviewee's last name

DICKSON
Status




manager
Job





bar-tender
Establishment



a pub
Country




the USA

Longevity in the job


19 years

Previous job



accountant

Degree / diploma



business management
His first business partner

his wife

One negative side of the job

it's tiring

3 types of customers he has

students / walkers / tourists / locals



Evolution over the year


grown / growth of 10%

One important date


9 / 11 

His plans




another 19 years
 Document numéro 2

Type of recording



an interview
The interviewee's first name

Anita

Name of the chain


the Body Shop
Date of creation



1976
Principal activity before


travelling
What she learned then

cultural differences / the nature of commerce / buying and selling

The original purpose


to pay bills and debts
The product



cosmetics



Method of expansion


franchising
What she finds compatible

business and ecological issues
Where she failed



in America
2 things you need to succeed
family support + 
passion
Document numéro 3

Type of recording 



a monologue
The subject





how to achieve excellence in sales
The goal





be an excellent salesperson
An 'ideology'





the "American Way."
One indispensable quality


confidence
The first person you must know

yourself
One common fault of salespeople  

impatient
The three steps of a sale
learn the product,  make a presentation,  close a sale
Requisites for the job



creativity, innovative thinking, dedication
What a good seller can become

a millionaire
 Document numéro 4

Type of recording 


a monologue / a confession
The interviewee's first name 

Sarah
Her age




52
Where she lives



Yorkshire, in the UK
Her total debt


 
£111,000
A common interest rate

30%

What she blames



circumstances

Who she blames



her husband
One health problem


anorexic

Her salary




reasonable
Who could help  



associations
What she earns today


£1,000 a month 

Her job today



she is retired
Document numéro 5

Type of recording





a monologue , a personal testimony
The interviewee's first name



not mentioned
The interviewee's age




28
The interviewee's problem



she is bankrupt
What she refused to have



a credit card
What she needed a loan for



to buy a computer and printer

One country she visited



Egypt
What she took with her on holidays

a credit card
Amount of the debt




£ 3,000
What she lost last year




her job
Document numéro 6

Type of recording





an interview
The interviewee's first name



Mary
The topic






a gap year
Advantages



meet new people, see new places, live a different life
What you can gain




an extra qualification
What you can improve / ameliorate

a foreign language
What you see more clearly after


what you really enjoy 

Who appreciates this type of experience

employers and recruiters


How you feel after a year abroad


better
What is easier after




going to university
Document numéro 7

Type of recording





an interview
The interviewee's first name



Bobby 

Name of his chain




Coffee Republic
Product






coffee
2 possible explanations for the change

the growing influence of continental 

Europe or a simple change in tastes 

Who discovered the concept

his sister
Name of a famous US chain



Starbucks
A synomym for a gap




a niche
2 places where you could buy this before
a restaurant / a sandwich bar
The price of this product is



affordable
2 competitors





Starbucks + Costa Coffee
His plans






open 200 stores
Document numéro 8 

Type of recording





an interview, a dialogue
The interviewee's first name



John
The interviewee's age




36
The interviewee's nationality



American
His status






manager + owner
His business





a drive-in cinema
His eneny






the rain
Start / End of the season



April / October
Total number of cars




450  (300 + 150)
The price to pay





$13 per vehicle
Number of employees




7

2 major elements





the movie and the weather
One rare problem

eople drinking / getting in without paying

Document numéro 9

Type of recording




an interview



an interview, a dialogue
The interviewee's  name


Professor Stewart
The product




a mobile phone

The users concerned



children aged 8 or under
The interviewee's opinion:
he approves of it / he disapproves of it  

Who is responsible



the children's parents
Who is mots at risk



younger children
A major concern with house-owners
the siting of antennas and relay masts


Who sets guidelines



independent scientific experts
What operators agreed not to do

sell to under 16s
Document numéro 10

Type of recording




an interview



an interview, a dialogue
The interviewee's  name


Ebony
The interviewee's  gender


a girl
The interviewee's  status


a student
The interviewee's  nationality

American
The apparatus / device



a mobile phone
When they can use this object
during lunches or free time / when class ends
What many schools have agrred to do

lift their bans on mobile phones in school
The object is useful in case of

emergency
One big concern




students can cheat
One typical class disruption


the phones rings oin class
The risk in that case



lose the right to have a phone in school

