
 Corrigé  lettre  LVA 

  consignes  Points           

Mr Con tragadis 
Chairman of KPMG 
24 Dundee Street 
Blacktown NSW2148 
 
11 May 2017 
 
Officetech 
48 Opal Street 
Canberra NSW2095  
 
To the attention of the Sales manager 
(oblig si Sales Dpt non mentionné au 
dessus de l’adresse) 

0.25 
 
 
 
 
0.25 
 
 
0.25 
 
 
0.25 

          

Dear Sir or Madam, 
 
Re: Order K0729 

0.25 
 
Bonus 
0.25 

          

 
We acknowledge receipt   
 
 of the order KO729  dated  5 May (ne pas 
pénaliser abs maj si deja penalisé avant) 
 
 
 

 
0,5 
 
0,5 

          

The goods were delivered to us yesterday  
 
 
However a few  items  were  missing  
 
 one laptop , one laser-printer and one 
software Oracle  
 

0,5 
 
 
0.5 
 
0,5 

          

We should/would be grateful  if  
 
you could deliver these items promptly 
 
 
since we absolutely need  them before 8 
June 

0 ,5 
 
 
0,5 
 
0 ,5 

          

We  have been loyal customers  
 
For more than  ten years 
 
So we would appreciate a  
5% discount on the missing goods 
 

0,5 
 
0,5 
 
 
1 

          

As  we intend to open a new agency  in 
Melbourne soon,  
 
We would  like to receive your latest 
brochure  with the price list  
 

 
 
1 

          

 
Could you please let us  know about the 
shipping  schedule  for the  expected 
goods  
 

1 
 

          

Looking foward   to hearing from you 
soon 

0,25           

Yours faithfully 
Signature 
 
 
Con Tragadis 
Managing Director 

0,25 
 
 
 
0.25 

          

 


