
Situation 

You are a salesperson and work for a phone shop. A customer would like to buy a 

smartphone for his/her elderly father. Which of these products would you advise him/her? 

Taking the following information into account, prepare the arguments you can give to this 

customer.  
 

Use the following hints:  

- Size  

- Budget and payment facilities 

- Special requirements. 
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Seconde partie de l’épreuve 

CARPHONEWAREHOUSE 

 

  

 

 

 

Designed for 

work, entertainment, and 

creativity, the 6.9-inch 

Samsung Galaxy Note20 

Ultra includes the 

improved S Pen. You can 

annotate documents, turn 

your notes into text, and 

sketch pieces of art. And 

with 5G, streaming 

content, sending 

documents, and making 

video calls are easier than 

ever.  

 Android 10 

 6.7-inch Full HD+ Super 

AMOLED+ touchscreen 

 Triple 64 MP / 12 MP / 12 MP 

main cameras 

 10 MP front camera 

 Battery capacity: 4300 mAh 

 DORO 6620 

  -2.8-inch display 

  -3 MP camera 

  -Up to 380 of battery life 

  -Assistance button to help 

you feel secure. 

  Looking for a simple, 

hassle-free mobile phone? 

Check out the Doro 6620. 

It’s easy to make calls and 

text your friends and 

family, while the extra-

large display is ideal for 

taking photos and sharing 

them afterwards. 

  
£69.99 SIM free 

            Or from 
           £17.00per month 
          £0.00upfront cost 

 

SAMSUNG GALAXY 
NOTE 20 Ultra 5G 
 
from £52.00per month 
         £99.99upfront cost 

 

Google pixel 4 A 

 

from 
£19.99per month 
£29.99upfront cost 
 
Packed with all the things 
you want from your phone, 
including a brilliant main 
camera, all-day battery that 
learns your routine, 
incredible security and the 
trusty Google Assistant. 

          

    5.8-inch FHD+ AMOLED    

                               display 

    12.2MP dual lens camera 

    128GB internal storage 

    Available in Just Black 

                


